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A
AccessBlue February 21(1) 11 New AccessBlue product gaining membership 201530146
Accessibility and availability August 21(3) 3 Additions to the Provider Information Site 218237720

August 21(3) 12 Areas for improvement identified in the 2002 Strategic Action Plan 218237720
August 21(3) 12 Continued improvement in accessibility and availability 218237720
August 21(3) 13 Tips for improving your availability to patients 218237720

Accident report August 21(3) 1 New initiatives for better service 218237720
Acupuncture November 21(4) 5 Acupuncture fees updated 229132883
Add-on codes March 21(Adm) 4 Add-on codes 206020147
Administrative reimbursement policy March 21(Adm) 1 An overview of reimbursement policy 206020147

March 21(Adm) 1 Annual administrative issue 206020147
After hours March 21(Adm) 4 After-hours services 206020147

August 21(3) 13 Areas for improvement identified in the 2002 Strategic Action Plan 218237720
Allowance determination March 21(Adm) 4 Allowance determination for By Report CPT and HCPCS codes 206020147
Anesthesia February 21(1) 5 2002 CPT and HCPCS codes reviewed: Gastric anesthesia 201530146

February 21(1) 5 2002 CPT and HCPCS codes reviewed: Obstetric anesthesia 201530146
November 21(4) 11 Reimbursement policy revision: Nerve blocks 229132883
November 21(4) 11 Reimbursement policy revision: Physical status modifiers 229132883
November 21(4) 13 Updates and reminders for paper claim submitters 229132883

Antibiotics November 21(4) 15 Regence BCBSO continues the Cold and Sinus Antibiotic 
Management Program 229132883

Appeals and grievances
member February 21(1) 12 Member feedback received through grievance process 201530146
provider March 21(Adm) 3 Reimbursement policy dispute and appeal procedures 206020147

Appointment scheduling August 21(3) 13 Areas for improvement identified in the 2002 Strategic Action Plan 218237720
August 21(3) 14 Share your tips on time management and appointment scheduling 218237720

Assistant surgeon March 21(Adm) 5 Assistant at surgery 206020147
March 21(Adm) 5 Assistant at Surgery List 206020147

November 21(4) 6 Billing guidelines and midyear updates: Assistant surgeon 229132883
Asuris Northwest Health November 21(4) 17 Asuris Northwest Health, a new name for a Washington Regence affiliate 229132883

B
Behavioral health August 21(3) 13 Areas for improvement identified in the 2002 Strategic Action Plan 218237720

February 21(1) 8 2002 CPT and HCPCS codes reviewed: Physical health and 
behavior assessment 201530146

Bilateral procedures March 21(Adm) 8 Bilateral procedures 206020147
November 21(4) 6 Billing guidelines and midyear updates: Bilateral procedures 229132883

Billing, see Claims and billing
Biopsy

bone marrow February 21(1) 6 2002 CPT & HCPCS codes reviewed: Bone marrow aspiration, biopsy 201530146
gastrointestinal November 21(4) 8 Reimbursement policy revision: Endoscopy with biopsy 229132883
surgical March 21(Adm) 8 Biopsy with more comprehensive procedure 206020147

Blood draw November 21(4) 12 Reimbursement policy revision: Routine venipuncture 229132883
March 21(Adm) 18 Venipuncture 206020147
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Boise November 21(4) 14 Significant plan changes for Boise members 229132883
BlueCard August 21(3) 3 Additions to the Provider Information Site 218237720

November 21(4) 4 Additions to the Provider Information Site 229132883
February 21(1) 10 Avoiding BlueCard claim delays 201530146

May 21(2) 10 Clarifications on prompt payment legislation 210631615
BlueCard, cont. February 21(1) 10 Meier & Frank (May Company) alpha prefix update 201530146

May 21(2) 12 Secondary coverage can be processed through The BlueCard Program 210631615
Breast

prosthesis February 21(1) 3 Reimbursement policy revision: Post-mastectomy bras and garments 201530146
reconstruction May 21(2) 4 Reimbursement policy revision: Nipple/areola reconstruction 210631615

By report procedures March 21(Adm) 4 Allowance determination for By Report CPT and HCPCS codes 206020147

C
Canceled surgical procedures March 21(Adm) 9 Canceled surgical procedures after admission 206020147
Cancer Profiler May 21(2) 2 Additions to the Provider Information Site 210631615
Cardiovascular system February 21(1) 6 2002 CPT and HCPCS codes reviewed: Intra-aortic balloon pump insertion 201530146

November 21(4) 9 Reimbursement policy revision: Extracorporeal membrane oxygenation 229132883
November 21(4) 9 Reimbursement policy revision: Hospital E&M billed with EKG interpretation 229132883
November 21(4) 12 Reimbursement policy revision: Routine venipuncture 229132883

August 21(3) 4 Reimbursement policy revision: Temporary transvenous electrode insertion 218237720
March 21(Adm) 18 Venipuncture 206020147

Chiropractic May 21(2) 13 Chiropractors' services not covered for some Medicare members 210631615
Claims and billing

accidental injury May 21(2) 12 Please provide details on accident-related claims 210631615
anesthesia November 21(4) 13 Updates and reminders for paper claim submitters 229132883
BlueCard February 21(1) 10 Avoiding BlueCard claim delays 201530146

May 21(2) 10 Clarifications on prompt payment legislation 210631615
claims address August 21(3) 2 Address change clarification 218237720

May 21(2) 10 Address change for paper claims submission effective May 1, 2002 210631615
claims status February 21(1) 12 Improved communication regarding claims status 201530146
clean claim definition February 21(1) 13 Understanding Oregon's prompt payment law 201530146
electronic August 21(3) 3 Additions to the Provider Information Site 218237720

August 21(3) 9 Corrected claim submissions 218237720
November 21(4) 5 Deadline for converting to our electronic claims clearinghouse is 

approaching 229132883
August 21(3) 3 Electronic claims clearinghouse service update 218237720

February 21(1) 1 Regence BCBSO will provide claims clearinghouse 201530146
emergency room August 21(3) 7 Claims processing update: Unauthorized emergency room visits 218237720

August 21(3) 1 New initiatives for better service 218237720
general information August 21(3) 9 Corrected claim submissions 218237720

August 21(3) 2 For accurate claims processing 218237720
hospital August 21(3) 3 Additions to the Provider Information Site 218237720
Medicare August 21(3) 18 Your questions: Medicare crossover claims for providers not 

participating with Medicare 218237720
August 21(3) 18 Your questions: Medicare supplemental payments to patients vs. providers 218237720

paper November 21(4) 13 Updates and reminders for paper claim submitters 229132883
Cold and Sinus Antibiotic Management Program November 21(4) 15 Regence BCBSO continues the Cold and Sinus Antibiotic 

Management Program 229132883
Consultations November 21(4) 7 Reimbursement policy developed: Consultation codes 229132883
Consumer Assessment of Health Plans 

Surveys (CAHPS) May 21(2) 3 Additions to the Provider Information Site 210631615
August 21(3) 12 Continued improvement in accessibility and availability 218237720

Continuity of care August 21(3) 15 Oregon Patient Protection Act amendments 218237720
May 21(2) 13 Regence HMO Oregon encourages input on coordination and continuity

of care 210631615
Credentialing August 21(3) 3 Additions to the Provider Information Site 218237720

November 21(4) 15 PCP recredentialing process now uses HEDIS-based criteria 229132883
November 21(4) 16 Survey finds variety of practice management systems among 

successfully recredentialed PCPs 229132883
Customer service August 21(3) 12 Areas for improvement identified in the 2002 Strategic Action Plan 218237720
Cystourethroscopy August 21(3) 4 Reimbursement policy revision: ESWL with cystoscopy 218237720

D
Diabetes February 21(1) 9 Correction to last issue: Shoe supplies for diabetics 201530146
Digestive system November 21(4) 5 Reimbursement policy revision: Add-on appendectomy 229132883

November 21(4) 8 Reimbursement policy revision: Endoscopy with biopsy 229132883
DirectBlue August 21(3) 11 DirectBlue: A new product option in Lane County 218237720
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Disputes March 21(Adm) 3 Reimbursement policy dispute and appeal procedures 206020147
Domestic violence November 21(4) 4 Additions to the Provider Information Site 229132883
Drugs, see Medications
Durable medical equipment (DME) February 21(1) 3 Reimbursement policy revision: Compression stockings 201530146

February 21(1) 7 2002 CPT and HCPCS codes reviewed: Continuous glucose monitoring 201530146
February 21(1) 3 Reimbursement policy revision: Post-mastectomy bras and garments 201530146
February 21(1) 9 Correction to last issue: Shoe supplies for diabetics 201530146

E
Ear, nose and throat November 21(4) 13 Reimbursement policy revision: Vestibular function testing 229132883
Electronic Media Claims (EMC) February 21(1) 1 Regence BCBSO will provide claims clearinghouse 201530146

February 21(1) 2 Additions to the Provider Information Site 201530146
May 21(2) 2 Additions to the Provider Information Site 210631615

November 21(4) 5 Deadline for converting to our electronic claims clearinghouse is approaching 229132883
August 21(3) 3 Electronic claims clearinghouse service update 218237720

Emergency room August 21(3) 7 Claims processing update: Unauthorized emergency room visits 218237720
August 21(3) 1 New initiatives for better service 218237720
August 21(3) 6 Reimbursement policy review: Emergency room physician interpretations 218237720

Endoscopy March 21(Adm) 10 Endoscopic surgical procedures 206020147
Ernest T. Livingstone Award May 21(2) 2 Additions to the Provider Information Site 210631615

May 21(2) 9 Applications being accepted for the Ernest T. Livingstone Professional Award 210631615
May 21(2) 9 Legacy Health System wins Ernest T. Livingstone Facility Award 210631615

Evaluation and management (E&M) February 21(1) 8 2002 CPT and HCPCS codes reviewed: Physical health and behavior 
assessment 201530146

March 21(Adm) 4 After-hours services 206020147
August 21(3) 8 Claims processing update: Medical and routine E&Ms on the same date 

of service 218237720
November 21(4) 10 Hospital-owned clinics should not split-bill E&M services 229132883
November 21(4) 8 Medical policy clarification: E&Ms billed with rule-out diagnoses 229132883
November 21(4) 7 Reimbursement policy developed: Consultation codes 229132883

August 21(3) 6 Reimbursement policy review: Emergency room physician interpretations 218237720
November 21(4) 9 Reimbursement policy revision: Hospital E&M billed with EKG interpretation 229132883
November 21(4) 11 Reimbursement policy revision: New patient E&M 229132883
November 21(4) 10 Reimbursement policy revision: Injections with E&M services 229132883

March 21(Adm) 15 Significant, separately identifiable E&M service 206020147
Experimental and investigational February 21(1) 9 2002 CPT and HCPCS codes reviewed: New procedures found to 

be experimental and investigational 201530146
November 21(4) 9 Experimental and investigational procedures reviewed 229132883

May 21(2) 9 Medical policy review: Computed tomography to detect coronary 
artery calcification 210631615

August 21(3) 8 Medical policy review: Services considered experimental and investigational 218237720
May 21(2) 5 Supplies and devices considered investigational: Wound warming 210631615

F
Fees March 21(Adm) 4 Allowance determination for By Report CPT and HCPCS codes 206020147

August 21(3) 3 Additions to the Provider Information Site 218237720
Follow-up days March 21(Adm) 11 Global periods and follow-up days 206020147

November 21(4) 9 Global periods to be reset 229132883
March 21(Adm) 16 Starred procedures 229132883

Forms
Provider Directory Update Form November 21(4) 4 Additions to the Provider Information Site 229132883
Voucher Overpayment Refund Form February 21(1) 2 Refund form available online 201530146

Fraud and abuse August 21(3) 10 Regence BCBSO strengthens anti-fraud efforts 218237720

G
Global periods March 21(Adm) 11 Global periods and follow-up days 206020147

November 21(4) 9 Global periods to be reset 229132883
March 21(Adm) 16 Starred procedures 206020147

Grievance and appeal
member February 21(1) 12 Member feedback received through grievance process 201530146
provider March 21(Adm) 3 Reimbursement policy dispute and appeal procedures 206020147

H
HealthHelp August 21(3) 11 Radiology Management Program discontinued 218237720
Health Plan Employer Data and 

Information Set (HEDIS) May 21(2) 3 Additions to the Provider Information Site 210631615
November 21(4) 15 PCP recredentialing process now uses HEDIS-based criteria 229132883
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Hemic system February 21(1) 6 2002 CPT and HCPCS codes reviewed: Bone marrow aspiration, biopsy 201530146
HIPAA, see Legislation
Holidays observed November 21(4) 17 Holiday office closure schedule 229132883
Home health February 21(1) 8 2002 CPT and HCPCS codes reviewed: Home health and home infusion 201530146
Hospital March 21(Adm) 9 Canceled surgical procedures after admission 206020147

November 21(4) 10 Hospital-owned clinics should not split-bill E&M services 229132883
November 21(4) 9 Reimbursement policy revision: Hospital E&M billed with 

EKG interpretation 229132883
Hospital Billing Handbook November 21(4) 4 Additions to the Provider Information Site 229132883

I
Immunization administration
Incidental procedures March 21(Adm) 12 Incidental procedures 206020147
Injections February 21(1) 6 2002 CPT and HCPCS codes reviewed: Trigger point injection 201530146

November 21(4) 10 Reimbursement policy revision: Injections with E&M services 229132883
Integumentary system February 21(1) 5 2002 CPT and HCPCS codes reviewed: Fine needle aspiration 201530146

May 21(2) 6 Claims processing revision: Lesion repairs 210631615
November 21(4) 7 Reimbursement policy revision: Blepharoplasty and blepharoptosis repair 229132883
February 21(1) 3 Reimbursement policy revision: Mohs micrographic surgery 201530146

May 21(2) 4 Reimbursement policy revision: Nipple/areola reconstruction 210631615
Interpreter service August 21(3) 12 Areas for improvement identified in the 2002 Strategic Action Plan 218237720

L
Laboratory November 21(4) 12 Reimbursement policy revision: Routine venipuncture 229132883

March 21(Adm) 18 Venipuncture 206020147
Legislation

Department of Labor August 21(3) 15 Department of Labor claim rules 218237720
November 21(4) 4 Additions to the Provider Information Site 229132883

Health Insurance Portability and 
Accountability Act (HIPAA) May 21(2) 11 The Regence Group will file for HIPAA extension 210631615

November 21(4) 4 Additions to the Provider Information Site 229132883
Patient Protection Act August 21(3) 15 Oregon Patient Protection Act amendments 218237720

November 21(4) 4 Additions to the Provider Information Site 229132883
prompt payment November 21(4) 4 Additions to the Provider Information Site 229132883

May 21(2) 10 Clarifications of prompt payment legislation 210631615
February 21(1) 13 Understanding Oregon's prompt payment law 201530146

Lesions May 21(2) 6 Claims processing revision: Lesion repairs 210631615
November 21(4) 7 Reimbursement policy revision: Blepharoplasty and blepharoptosis repair 229132883
February 21(1) 3 Reimbursement policy revision: Mohs micrographic surgery 201530146

Lithotripsy
extracorporeal shock wave (ESWL) August 21(3) 4 Reimbursement policy revision: ESWL with cystoscopy 218237720

Lymphatic system February 21(1) 6 2002 CPT and HCPCS codes reviewed: Bone marrow aspiration, biopsy 201530146

M
Mammography February 21(1) 4 Reimbursement methodology revision: Mammography 201530146

February 21(1) 7 2002 CPT and HCPCS codes reviewed: Digitization of mammography 
radiographic images 201530146

Mailings February 21(1) 14 Your questions: Why do I sometimes receive multiple copies of mailings? 201530146
Management of Menopause (MoM) survey May 21(2) 3 Additions to the Provider Information Site 210631615
Maternity November 21(4) 14 Special Beginnings® 229132883
Medicare August 21(3) 3 Additions to the Provider Information Site 218237720

May 21(2) 13 Chiropractors' services not covered for some Medicare members 210631615
February 21(1) 9 Important information regarding services and supplies not covered by 

Medicare 201530146
August 21(3) 18 Medicare Provider Number Return Card 218237720

November 21(4) 11 Preferred Choice Sixty-Five allows select services not covered by Medicare 229132883
November 21(4) 10 Reimbursement policy revision: Medicare Status B code guidelines to be 

followed 229132883
August 21(3) 18 Your questions: Medicare crossover claims for providers not participating 

with Medicare 218237720
August 21(3) 18 Your questions: Medicare supplemental payments to patients vs. providers 218237720

Medications
antibiotics November 21(4) 15 Regence BCBSO continues the Cold and Sinus Antibiotic Management 

Program 229132883
Botulinum toxin (Botox) May 21(2) 7 Medical and reimbursement policy review: Botox 210631615
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Medications, cont.
delivery February 21(1) 5 2002 CPT and HCPCS codes reviewed: Drug delivery implant insertion 

and removal 201530146
Synvisc November 21(4) 13 Synvisc has a new HCPCS code 229132883
verteporfin February 21(1) 6 2002 CPT and HCPCS codes reviewed: Ocular photodynamic therapy 201530146
Visudyne February 21(1) 6 2002 CPT and HCPCS codes reviewed: Ocular photodynamic therapy 201530146
Zyban May 21(2) 8 Medical and reimbursement policy review: Zyban 210631615

Member satisfaction May 21(2) 11 Member satisfaction with health plan measured 210631615
Mental health February 21(1) 8 2002 CPT and HCPCS codes reviewed: Physical health and behavior 

assessment 201530146
Modifiers November 21(4) 13 Billing guidelines: Surgical suite 229132883

November 21(4) 12 Midyear updates: Professional and technical components 229132883
March 21(Adm) 14 Professional and technical components 206020147

November 21(4) 11 Reimbursement policy revision: Physical status modifiers 229132883
August 21(3) 18 Your questions: Modifiers not on vouchers 218237720

Mohs micrographic surgery February 21(1) 3 Reimbursement policy revision: Mohs micrographic surgery 201530146
Monitoring

general February 21(1) 8 2002 CPT and HCPCS codes reviewed: Data collection 201530146
glucose February 21(1) 7 2002 CPT and HCPCS codes reviewed: Continuous glucose monitoring 201530146
intraoperative March 21(Adm) 12 Intraoperative monitoring 206020147

Multiple surgical procedures November 21(4) 10 Midyear updates: Multiple surgical guidelines 229132883
March 21(Adm) 14 Multiple surgical procedures 206020147

Musculoskeletal system August 21(3) 7 2002 CPT code changes: Double osteotomy, bunion 218237720
February 21(1) 6 2002 CPT and HCPCS codes reviewed: Trigger point injection 201530146

November 21(4) 7 Reimbursement policy revision: Bunionectomy 229132883
August 21(3) 6 Reimbursement policy revision: Ostectomy, bunionette 218237720

November 21(4) 12 Reimbursement policy revision: Spine surgery 229132883

N
Nervous system February 21(1) 6 2002 CPT and HCPCS codes reviewed: Sacral nerve neurostimulator 201530146

November 21(4) 11 Reimbursement policy revision: Nerve blocks 229132883
August 21(3) 6 Reimbursement policy revision: Nerve conduction studies 218237720

O
Obesity February 21(1) 5 2002 CPT and HCPCS codes reviewed: Gastric anesthesia 201530146
Obstetrics February 21(1) 5 2002 CPT and HCPCS codes reviewed: Obstetric anesthesia 201530146

November 21(4) 14 Special Beginnings® 229132883
Ocular system February 21(1) 6 2002 CPT and HCPCS codes reviewed: Ocular photodynamic therapy 201530146
Ophthalmology May 21(2) 4 Reimbursement policy revision: Fluorescein angiography 210631615

August 21(3) 5 Reimbursement policy revision: Fluorescein angiography 218237720
May 21(2) 5 Reimbursement policy revision: Fundus photography 210631615

November 21(4) 10 Reimbursement policy revision: Indocyanine-green angiography 229132883
May 21(2) 5 Reimbursement policy revision: Keratoconus contact lenses and fittings 210631615
May 21(2) 5 Reimbursement policy revision: Ophthalmic diagnostic imaging 210631615

Optometry August 21(3) 7 Claims processing update: Vitreous floaters and photosensitivity 218237720
Oregon Health Plan August 21(3) 13 Oregon Health Plan claims run-out complete 218237720
Otorhinolaryngologic services November 21(4) 13 Reimbursement policy revision: Vestibular function testing 229132883

P
Pathology February 21(1) 7 2002 CPT and HCPCS codes reviewed: Occult blood test 201530146
Pharmacy, see Medications
Physical therapy November 21(4) 11 Reimbursement policy revision: Physical and occupational therapy 

re-evaluation 229132883
February 21(1) 4 Reimbursement policy revision: Physical therapy re-evaluation 201530146
February 21(1) 4 Reimbursement policy revision: Physical therapy hot and cold packs 201530146

Prescriptions, see Medications
Preauthorization August 21(3) 1 New initiatives for better service 218237720

November 21(4) 12 Skilled therapies at intermediate care facilities no longer require 
preauthorization 229132883

Prolonged physician services November 21(4) 12 Reimbursement policy revision: Prolonged physician services 229132883
Prompt payment legislation May 21(2) 10 Clarifications of prompt payment legislation 210631615

February 21(1) 13 Understanding Oregon's prompt payment law 201530146
Prosthesis

breast February 21(1) 3 Reimbursement policy revision: Post-mastectomy bras and garments 201530146
Provider

appreciation May 21(2) 1 Regence BCBSO Provider Appreciation Program underway 210631615
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Provider, cont.
August 21(3) 1 Physician and Provider Appreciation Program continues to grow 218237720

November 21(4) 2 Process improvement contest yields winning idea 229132883
consultant November 21(4) 19 Your questions: What is the difference between a provider relations 

representative and a provider consultant? 229132883
directory November 21(4) 4 Additions to the Provider Information Site 229132883

August 21(3) 2 New initiatives for better service 218237720
hassle May 21(2) 1 Focus on reducing provider and member hassles to improve customer 

satisfaction 210631615
office manual November 21(4) 4 Additions to the Provider Information Site 229132883
relations representative February 21(1) 1 Correction to December letter regarding Provider Relations Representative 

territories 201530146
November 21(4) 19 Your questions: What is the difference between a provider relations 

representative and a provider consultant? 229132883
Provider Information Site February 21(1) 2 Additions to the Provider Information Site 201530146

August 21(3) 3 Additions to the Provider Information Site 218237720
November 21(4) 4 Additions to the Provider Information Site 229132883

August 21(3) 3 Provider Information Site will debut new design 218237720

R
Radiology February 21(1) 7 2002 CPT and HCPCS codes reviewed: Digitization of mammography 

radiographic images 201530146
February 21(1) 7 2002 CPT and HCPCS codes reviewed: Radiologic guidance and localization 201530146

May 21(2) 8 Claims processing revision: Epidurography 210631615
May 21(2) 9 Medical policy review: Computed tomography to detect coronary artery 

calcification 210631615
August 21(3) 11 Radiology Management Program discontinued 218237720
August 21(3) 5 Reimbursement policy revision: Portable EKG transport 218237720
August 21(3) 5 Reimbursement policy revision: Ultrasound 218237720

Refunds February 21(1) 2 Refund form available online 201530146
Regence Northwest Health November 21(4) 17 Asuris Northwest Health, a new name for a Washington Regence affiliate 229132883
Reimbursement policy February 21(1) 2 Additions to the Provider Information Site 201530146

March 21(Adm) 1 Annual administrative issue 206020147
March 21(Adm) 1 An overview of reimbursement policy 206020147
March 21(Adm) 2 Groups involved in reimbursement policy development 206020147

November 21(4) 3 Move to Regence-wide reimbursement policy is underway 229132883
March 21(Adm) 3 Reimbursement policy development and review schedule 206020147
March 21(Adm) 3 Reimbursement policy dispute and appeal procedures 206020147

November 21(4) 10 Reimbursement policy revision: Medicare Status B code guidelines to 
be followed 229132883

REMAC November 21(4) 4 Additions to the Provider Information Site 229132883
November 21(4) 2 Have your heard about REMAC? 229132883

Reports
accident August 21(3) 1 New initiatives for better service 218237720

Residents March 21(Adm) 14 Residents as providers 206020147
Respiratory system November 21(4) 9 Reimbursement policy revision: Extracorporeal membrane oxygenation 229132883

S
Separate procedures March 21(Adm) 14 Separate procedures 206020147

March 21(Adm) 15 Significant, separately identifiable E&M service 206020147
Shipping and handling March 21(Adm) 15 Shipping and handling 206020147
Smoking cessation May 21(2) 8 Medical and reimbursement policy review: Zyban 210631615
Special Beginnings® November 21(4) 14 Special Beginnings® 229132883
Standby March 21(Adm) 15 Standby - Physician, surgical team, and trauma team 206020147
Starred procedures March 21(Adm) 16 Starred procedures 206020147
Supplies May 21(2) 6 2002 HCPCS code changes: Shoe supplies for diabetics 210631615

February 21(1) 9 Correction to last issue: Shoe supplies for diabetics 201530146
May 21(2) 5 Supplies and devices considered investigational: Wound warming 210631615

March 21(Adm) 16 Surgical and medical supplies and surgical suite 206020147
Surgery

assist March 21(Adm) 5 Assistant at surgery 206020147
March 21(Adm) 5 Assistant at Surgery List 206020147

November 21(4) 6 Billing guidelines and midyear updates: Assistant surgeon 229132883
bilateral procedures March 21(Adm) 8 Bilateral procedures 206020147

November 21(4) 6 Billing guidelines and midyear updates: Bilateral procedures 229132883
canceled March 21(Adm) 9 Canceled surgical procedures after admission 206020147
chemosurgery February 21(1) 3 Reimbursement policy revision: Mohs micrographic surgery 201530146
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Surgery, cont.
cosurgery March 21(Adm) 9 Co-surgery and team surgery 206020147

November 21(4) 8 Reimbursement policy revision: Co-surgery and team surgery 229132883
decision March 21(Adm) 9 Decision for surgery 206020147
discontinued March 21(Adm) 10 Discontinued procedures 206020147
endoscopic March 21(Adm) 10 Endoscopic surgical procedures 206020147
fine needle aspiration February 21(1) 5 2002 CPT and HCPCS codes reviewed: Drug delivery implant insertion and 

removal 201530146
follow-up days March 21(Adm) 11 Global periods and follow-up days 206020147

November 21(4) 9 Global periods to be reset 229132883
March 21(Adm) 16 Starred procedures 206020147

global periods March 21(Adm) 11 Global periods and follow-up days 206020147
November 21(4) 9 Global periods to be reset 229132883

March 21(Adm) 16 Starred procedures 206020147
incidental procedures March 21(Adm) 12 Incidental procedures 206020147
intraoperative monitoring March 21(Adm) 12 Intraoperative monitoring 206020147
microscope March 21(Adm) 14 Operating microscope 206020147
multiple procedures November 21(4) 10 Midyear updates: Multiple surgical guidelines 229132883

March 21(Adm) 14 Multiple surgical procedures 206020147
spinal November 21(4) 12 Reimbursement policy revision: Spine surgery 229132883
suite November 21(4) 13 Billing guidelines: Surgical suite 229132883

March 21(Adm) 16 Surgical and medical supplies and surgical suite 206020147
supply March 21(Adm) 16 Surgical and medical supplies and surgical suite 206020147
team March 21(Adm) 9 Co-surgery and team surgery 206020147

November 21(4) 8 Reimbursement policy revision: Co-surgery and team surgery 229132883
tray March 21(Adm) 17 Procedures Eligible for Surgical Tray Reimbursement HCPCS A4550 (table) 206020147

March 21(Adm) 16 Surgical and medical supplies and surgical suite 206020147
Surveys

CAHPS May 21(2) 3 Additions to the Provider Information Site 210631615
August 21(3) 12 Continued improvement in accessibility and availability 218237720

MoM May 21(2) 3 Additions to the Provider Information Site 210631615
NRC DoctorGuide August 21(3) 14 The NRC DoctorGuide Survey: How did your practice rate? 218237720

T
Therapy

extracorporeal shock wave November 21(4) 8 Reimbursement policy revision: Electric shock wave therapy 229132883
photodynamic February 21(1) 8 2002 CPT and HCPCS codes reviewed: Topical photodynamic therapy 201530146
skilled November 21(4) 12 Skilled therapies at intermediate care facilities no longer require 

preauthorization 229132883

U
Unlisted service, supply, or procedure March 21(Adm) 18 Unlisted service, supply, or procedure - CPT and HCPCS 206020147
Unusual services March 21(Adm) 18 Unusual procedural services 206020147
Urinary system August 21(3) 4 Reimbursement policy revision: ESWL with cystoscopy 218237720

November 21(4) 11 Reimbursement policy revision: Periurethral bladder neck injection for 
incontinence 229132883

Utilization management August 21(3) 9 How utilization management decisions are made 218237720
August 21(3) 1 New initiatives for better service 218237720

V
Venipuncture November 21(4) 12 Reimbursement policy revision: Routine venipuncture 229132883

March 21(Adm) 18 Venipuncture 206020147
Vision August 21(3) 7 Claims processing update: Vitreous floaters and photosensitivity 218237720
Voucher

messages May 21(2) 10 Clarifications of prompt payment legislation 210631615
February 21(1) 12 Improved communication regarding claims status 201530146
August 21(3) 1 New initiatives for better service 218237720

February 21(1) 13 Understanding Oregon's prompt payment law 201530146
August 21(3) 18 Your questions: Modifiers not on vouchers 218237720

overpayments February 21(1) 2 Refund form available online 201530146

W
Web site February 21(1) 2 Additions to the Provider Information Site 201530146

August 21(3) 3 Additions to the Provider Information Site 218237720
November 21(4) 4 Additions to the Provider Information Site 229132883

August 21(3) 3 Provider Information Site will debut new design 218237720
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